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A Disabled Veteran Business Enterprise (D.V.B.E.)
10721 Business Dr. Fontana, California 92337-8233 USA
Phone: 909-854-2800Toll Free 1-800-448-1446Fax: 909-854-2801

info@californiaturbo.com www.californiaturbo.com

April 1, 2010

To our Valued Customer:

Thank you so much for your continued loyalty an@mrt during the past
year. | hope that your part of the economy is imprg and that 2010 will
be a profitable year of growth for you.

It is with great pleasure that | announce the prioonocof Ramamurti K. lyer

as the Vice President of Marketing and Sales aifd@aila Turbo, Inc. As

you know, Ram does everything with great enthusiaach energy. He has
been a great motivator and catalyst to our contirgrewth in the industrial

cooling and ventilation industry of the Industri@dommercial and Utility

segments of the Power Industry.

You, the customer, are our primary focus at CatiorTurbo. | can assure
you that Mr. lyer is your strong advocate in evienyy we do; quality, price,
timeliness of delivery, requests for data, custatnun of our products and
resolution of warranty issues. In his new capaégm will be better able to
guide our daily efforts to please (even delight) customers.

Again, I'd like to ask you to congratulate Ram dms timportant
achievement. He has earned it and deserves thispgartunity.

Sincerely,

Arthur V. May
President



